
 
 
 
 

 

Why is BWV important? 
Body-worn video (BWV) cameras allow police to 
capture objective, high-quality visual and audio 
recordings of incidents and interactions by 
police with the public. These recordings can 
provide crucial evidence to help determine the 
facts in criminal investigations, coronial 
inquests, and investigations into complaints of 
alleged police misconduct. Police use of BWV 
also helps the public to have confidence in 
police accountability.  
 

What is the review about?  
Our review looks at the NSW Police Force’s current 
technological capability, BWV policy, and how 
police officers use BWV in their day-to-day duties. 
We also look at current practices for keeping the 
NSW public informed about BWV policy, retention 
times, and complainant access to footage.   
 

How did we do the review?  

We collected information by exercising a range 
of our statutory powers, including:  

• reviewing completed NSW Police Force 
investigations of alleged misconduct 

• auditing BWV storage and filing systems at 
police stations 

• real-time monitoring of NSW Police Force 
critical incident investigations,  

• conducting our own investigations of 
allegations of serious police misconduct 

• analysing our complaints database for 
BWV-related complaints. 

 

Current BWV policy in NSW  

The NSW Police Force BWV Standard Operating 
Procedures (SOPs) state that police officers 
engaged in operational duties: 

• must wear a BWV camera if one is available 
to them  

• ‘should’ activate the BWV camera in certain 
circumstances, but 

• may ‘use their judgement’ in relation to 
when to activate BWV. 

 
 

 

What do we recommend?  

Our report contains 15 recommendations, including that 
the NSW Police Force: 

• require police officers to activate BWV when 
using statutory powers, or when it is likely that 
an interaction may lead to the exercise of 
statutory powers 

• require that officers record their reasons for not 
activating BWV in circumstances that would 
otherwise warrant activation 

• require that officers record their reasons if they 
prematurely deactivate BWV 

• require that if multiple officers attend an 
interaction, all officers must activate their BWV 
cameras 

• include a ‘definitions’ section in the BWV SOPs 

which defines directions and key terms 

• require BWV activation at Priority 1 and 2 

incidents and critical incidents, and implement 

measures to remind officers to activate their 

BWV when they leave their vehicle at such 

incidents 

• require the use of BWV by tactical officers, 

where BWV cameras are available 

• maintain the current version of the BWV SOPs 

on the public NSW Police Force website 

• publish easily accessible information about 

BWV retention times on the public NSW Police 

Force website, in brochures and at police 

stations 

• routinely make BWV footage available for 

complainants to view at a police station upon 

request, and publicise information to the public 

about how to access such a service. 

NSW Police Force response 

We intend to seek a response from the NSW Police 

Force and then publish it on our website. We will 

continue to monitor police BWV practices through 

our complaints assessment, oversight and 

investigations functions.   

 

Review of NSW Police Force                         
body-worn video policy and practice   

Read the full report here       
 

               March 2025 
www.lecc.nsw.gov.au 
 

http://www.lecc.nsw.gov.au/

